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Dear Parents, Governors and Staff Members,

Please find attached a copy of our school's Child Protection Policy. As a school, we are
required to send this to you every 2 years. If you lose this then another copy can be
accessed on our school website in the section marked “"documents” at
www.annsboroughips.com **website is currently under construction but policies will be
uploaded to school app (alternatively you can always request a copy from school office.)

If you have any suggestions as o how we may improve this policy, we would welcome any
suggestions by post or e-mail to dhillen454@c2kni.net

If you have any concerns regarding the safety of a child then you can follow this
procedure;

How can a parent express a concern?

"I have a concern about my/ a
child's safety”

— =

Talk to class teacher or designated
teacher for child protection
(Mrs McCabe)

- =

If you are still concerned talk to
the school principal (Mrs Brown) or
Deputy Designated Teacher (Mrs
McGrath)

If you are still concerned you can write to the Chairperson of the
Board of Governors. Send to school in sealed envelope marked
"For attention of Chair of Board of Governors/ Strictly
Confidential Child Protection”

If you are still concerned you can contact the NI Public
Services Ombudsman
Tel: 0800 343 424

—1 =

At any fime a parent can talk o a Social Worker at the Gateway
Team.

Gateway (South Eastern Region) - 0300 1000 300

Or parents can contact the P.S.N.T Public Protection Units
(PPUs) by telephoning 101 or 028 90 650222



http://www.annsboroughips.com/
mailto:dhillen454@c2kni.net

School Policy and Procedures

MISSION STATEMENT

We in Annsborough Integrated Primary School have a primary responsibility for the care,
welfare and safety of the pupils in our charge. We will carry out this duty through our
pastoral care policy, which aims to provide a caring, supportive and safe environment,
valuing individuals for their unique talents and abilities. One way in which we seek to
protect our pupils is about helping them to learn about the risks of possible abuse, helping
them to recognise unwelcome behaviour in others and acquire the confidence and skills
they need to keep themselves safe.

All our staff and volunteers have been subject to appropriate background checks. The
staff of our school have also adopted a code of conduct for our behaviour towards pupils.

This code is set out in the appendix to this policy statement **4pPENDIX 1

The purpose of the following procedures on Child Protection is to protect our pupils by
ensuring that everyone working in our school - teachers, non-teaching staff and
volunteers- have clear guidance on the action which is required where abuse or neglect of a
child is suspected. The overriding concern of all caring adults must be the care, welfare
and safety of the child and this is our paramount consideration. The problem of child
abuse will not be ignored by anyone who works in our school, and we know that some forms

of child abuse are also criminal offences



SCHOOL AIMS: At Annsborough Integrated Primary School we aim to...

e Create a safe, secure and enjoyable learning environment, in which effective
learning is facilitated and quality teaching is provided.

e Help pupils to develop a positive attitude towards learning and life.

e Equip all our pupils with the necessary life skills to enable them to integrate. Adapt
and participate in an ever-changing society.

e Involve parents, Board of Governors and the wider community in the life of our
school to support the holistic development of the children in our care.

e Encourage pupils to respect themselves and others.

e Value, respect and nurture every child in our care.

e Implement all aspects of the Northern Ireland Curriculum..

PRINCIPLES:

Our work is underpinned by the general principles as set out in the UN Convention of the
Rights of the Child and are enshrined in the Children(Northern Ireland) Order 1995,
D.E.N.I (Northern Ireland) guidance “Pastoral Care in Schools - Child Protection” (DENI
circular 99/10) and the Area Child Protection Committees’ Regional Policy and Procedures
(2005).

The following principles form the basis of our Child Protection Policy:

+ It isachild's right to feel safe at all times, to be heard, listened to and taken
seriously.

+ We have a pastoral responsibility towards the children in our care and should take
all reasonable steps to ensure their welfare is safeguarded and their safety is
preserved.

+ Inany incident the child's welfare must be paramount - this overrides all other
considerations.

+ A proper balance must be struck between protecting children and respecting the
rights and needs of parents and families. Where there is conflict th child's
interests, however, must always come first.

Article 19 - "You have the right to be protected from being hurt or badly treated"
Article 34 - "You have the right to be protected from sexual abuse”
Article 39 - "You have the right to help if you have been hurt, neglected or badly

treated.”



Other Relevant Policies;

+ Positive Behaviour Policy
Anti-Bullying Policy
NSPCC Keeping Safe Policy

R.S.E Policy
Health & safety Policy

First Aid Policy
Internet/ E-safety policy
Intimate Care Policy

Pastoral Care Policy
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Code of Conduct for Staff

Administrations of Medication Policy

Special Educational Needs & Inclusion Policy

These policies are available to parents and if you wish to request a copy please contact the

school or visit school website (currently under construction - we will keep you posted about

new web site address when up and running*). In the mean fime we hope to upload all

policies to our school app also.

SCHOOL SAFEGUARDING TEAM:

Designated Teacher:
Deputy Designated Teacher

Principal:

Designated Governor/ Chair of Governors:

Mrs Donna McCabe
Mrs Maria McGrath

Mrs Lynda Brown

Mr Seamus McMullan



ROLES AND RESPONSIBILITIES:

Designated Teacher & Deputy Designated Teacher must...

*
*
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Attend regular training so they are aware of their duties, roles and responsibilities.
Organise whole staff training annually

Lead in the development and updating of the school's Child Protection Policy and
procedures to keep in line with D.E guidance.

Act as a point of contact for staff, parents and pupils.

Make referrals to Social Services Gateway Team or PSNI where appropriate.
Liaise with Education Authority Designated Officers for Child Protection.

Maintain records of all child protection concerns.

Keep the school principal informed (D.T role)

Provide a written annual report to the Board of Governors regarding Safeguarding

and Child Protection.

The Principal must ensure that-...
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DENTI circular 2017/04 guidance is implemented within the school:

She attends training on Managing Safeguarding and Child Protection.

A Designated and Deputy Designated teacher are appointed.

All staff receive Safeguarding/ Child Protection Training.

All necessary referrals are taken forward in the appropriate manner.

The Chair of the Board of Governors is kept informed.

Child Protection activities feature on the agenda of the Board of Governors
meetings and termly updates/ annual written report are provided.

The school's Safeguarding/ Child Protection policy is annually reviewed and that
parent's and pupils receive a copy/ summary of this policy at least once every two
years.

Confidentiality is paramount. Information should only be passed onto the entire
Board of Governors on a need-to-know basis.

All unsupervised volunteers, coaches and futors are vetted prior to beginning their

work with the children.

The Designated Governor for Safeguarding/ Child Protection...



The designated governors should avail of Safeguarding/ Child Protection training delivered
by CPSSS and will take the lead in Child Protection issues in order to advise Governors on:
+ The role of the Designated teachers.
+ The content of Safeguarding/ Child Protection policies.
+ The content of code of conduct for adults within the school.
+ The content of the Annual Designated Teacher's Report.

+ Recruitment, selections and vetting of staff.

Pupils on Work Placement/ Experience:

+ Pupils coming into schools on work experience do NOT require Access NI clearance
if they are FULLY supervised at all times by school staff.
+ Pupils on work placement should NEVER be left unaccompanied with pupils.
The Chair of the Board of Governors should...

+ Ensure that he/she has received appropriate EA training.

+ Ensure that a safeguarding ethos is maintained within the school environment.

+ Ensure that the school has a Safeguarding/ Child Protection policy in place and have
staff implement the policy.

+ Ensure that Governors undertake appropriate child protection training and
recruitment and selection training provided by Child Protection Support Service for
Schools (CPSSS_ and the Governor Support and Human Resource departments.)

+ Ensure that a designated Governor for Child Protection is appointed.

+ Assume lead responsibility for managing any complaint/ allegation against the school
Principal.

+ Ensure that the Board of Governors receives tfermly updates and a full written
annual report in relation to Safeguarding/ Child Protection activity.

Other Members of School Staff and Volunteers must:
+ Refer concerns/ disclosures to Designated Teacher/ Deputy Designated Teacher
and the Principal.
+ Listen to what is being said without displaying shock or disbelief and support the
child.
+ Act promptly.



+ Make a concise written record of a child's disclosure using the ACTUAL WORDS of
the child (see disclosure sheet APPENDIX 2***)

+ Avail of whole school training and other relevant training regarding Safeguarding
children.

+ NOT give children a guarantee of total confidentiality regarding their disclosures.

+ NOT investigate.

+ NOT ask leading questions.

Class Teachers must also...
Keep the Designated Teacher informed about
» on-going poor attendance
ongoing lateness/ lack of punctuality.
Poor presentation
Changed or unusual behaviour including self-harm/ suicidal thoughts.
Deterioration in educational progress.
Discussions with parents about concerns relating to their child.

Concerns about pupil abuse or serious bullying.

YV V YV V VYV VY V

Concerns about home conditions including disclosures of domestic violence.

We will take seriously any concerns which are raised about a pupil in our school who has
self-harmed and/ or had suicidal thoughts. The Designated Teacher will immediately

follow the school's Safeguarding/ Child Protection procedures.

The purpose of these procedures is to protect vulnerable children by ensuring that all
members of staff have guidance on the action to be taken where abuse or neglect is
suspected.

Often teachers and other members of staff may feel that reporting alleged abuse may be
disloyal to the child. They may also be concerned that it may damage their relationship
with the child's parents or that should the referral turn out to be unfounded, this may

lead to the child's parents or others seeking legal redress. In spite of these concerns it



must be remembered that a staff member's first and foremost obligation is to the child in

their care. If there is any doubt - REPORT!

AT NO POINT WILL THE SCHOOL BE INVOLVED IN INVESTIGATING ABUSE.
THE ROLE OF THE SCHOOL IS TO INFORM THE RELEVANT OUTSIDE AGENCIES
OF CONCERNS OR SUSPICIONS

Parents should play their part in safeguarding by...

+ Phoning the school on the morning of their child’s absence or sending a note on the
child's return to school in order to keep school well informed.

+ Informing school whenever anyone, other than themselves, intends to pick up their
child after school.

+ Letting the school know in advance if their child is going to an address other than
their own home.

+ Familiarising themselves with Annsborough Integrated Primary School's
Safeguarding and other relevant policies.

+ Report to the office when visiting the school

+ Raising any concerns that they have in relation to their own child or any other child
within the school.

Visitors to school:

Visitors such as parents, suppliers of goods or maintenance workers do not routinely need
to be vetted before being allowed onto school premises. However, such visitors should...
+ Be met/ directed by a member of school staff.
+ Be signed in at the visitor table with a member of school staff and get a visitor
pass.
+ Be given restricted access to parts of the school required depending on the purpose
of their visit.
+ Maintenance/ repair work visitors should ensure the areas they are working on are
cordoned off to ensure health and safety of pupils.

What is Child Abuse?

The following definitions of child abuse are taken from the Area Child Protection

Committee's Regional Policy and Procedures (2005)




Child abuse is any form of physical, sexual or emotional mistreatment, neglect, lack of care
that leads to injury or an abuse of power or breach of frust.

Child abuse occurs when a child is neglected, harmed or not provided with proper care.
Children may be abused in many settings, in a family, in an institutional or community
setting, by those known to them or more rarely, by a stranger. There are different types
of abuse and a child may suffer more than one of them. The procedures outlined in this
document are intended to safeguard children who are at risk of significant harm because

of abuse or neglect by a parent, carer or other with a duty of care towards a child.



Types of Abuse: definitions taken from “co-operating to Safeguard Children" DHSSPS

PHYSICAL ABUSE is deliberately physically hurting a child. It might take a variety of forms,

including hitting, biting, pinching, shaking, throwing, poisoning, burning or scalding, drowning or

suffocating a child.

EMOTIONAL ABUSE is the persistent emotional maltreatment of a child It is also sometimes called
psychological abuse and can have severe and persistent adverse effects on a child's emotional
development. Emotional abuse may involve deliberately telling a child that they are worthless, or
unloved and inadequate. It may include not giving a child opportunity to express their views,
deliberately silencing them, or 'making fun’ of what they say or how they communicate.

Emotional abuse may involve bullying - including online bullying through social networks, online games

or mobile phones - by a child's peers.

NEGLECT is the failure to provide for a child's basic needs, whether it be adequate food, clothing,

hygiene, supervision or shelter that is likely to result in the serious impairment of a child's health or

development. Children who are neglected often also suffer from other types of abuse.

SEXUAL ABUSE occurs when others use and exploit children sexually for their own gratification or

gain or the gratification of others. Sexual abuse may involve physical contact, including penetrative
or non-penetrative acts. It may include non-contact activities, such as involving children in the
production of inappropriate images, forcing children to look at inappropriate images or watch
inappropriate activities, encouraging children to behave in inappropriate ways or grooming a child in
preparation for abuse (including via e-technology). Sexual abuse is not solely perpetrated by adult
males. Women can commit acts of sexual abuse, as can other children. (*Child sexual exploitation is a
form of sexual abuse in which a person(s) exploits, coerces and/ or manipulates a child or young
person into engaging in some form of sexual activity in return for something the child needs or

desires and/ or for the gain of the person(s) perpetrating or facilitating the abuse.)

EXPLOITATION is the intentional ill-treatment, manipulation or abuse of power and control over a

child or young person; to take selfish or unfair advantage of a child or young person or situation, for
personal gain. It may manifest itself in many forms such as child labour, slavery, servitude,
engagement in criminal activity, begging, benefit or other financial fraud or child trafficking. It
extends to the recruitment, transportation, transfer, harbouring or receipt of children for the

purpose of exploitation. Exploitation can be sexual in nature.




ABUSE BY A PERSON IN A POISITION OF TRUST

Abuse can be perpetrated by adults working in a position of trust, either in an employed or voluntary
capacity, in a variety of settings or within an organisation that has responsibility for, or provides
services or activities, for children.

CHILD SEXUAL EXPLOITATION

Sexual Exploitation of Children and Young People

Child sexual exploitation is a form of sexual abuse where children are sexually exploited for money,
power or status. It can involve violent, humiliating and degrading sexual assaults. In some cases, young
people are persuaded or forced intfo exchanging sexual activity for money, drugs, gifts, affection or
status. Consent cannot be given, even where a child may believe they are voluntarily engaging in sexual
activity with the person who is exploiting them. Child sexual exploitation doesn't always involve
physical contact and can happen online. A significant number of children who are victims of sexual
exploitation go missing from home, care and education at some point.

Identifying C.S.E (Child Sexual Exploitation):

C.S.E can be very difficult to identify and a young person may not see themselves as a victim.
However, it is our statutory responsibility to protect all children and young people from abuse,
irrespective of whether or not they view themselves as a victim of abuse.

Potential indicators of C.S.E:

e Acquisition of money, clothes, mobile phones without plausible explanation.

e Truanting/ leaving school without permission.

e Persistently going missing/ returning late.

e Receiving lots of texts/ phone calls prior to leaving.

e Change in mood - agitated/ stressed.

e Appearing distraught/ dishevelled or under the influence of substances.

o Inappropriate sexualised behaviour for age.

e Physical symptoms - bruising/ bite marks.

e Collected from school by unknown adults or taxis.

e New peer groups.

e Increasing secretiveness around behaviours

e Low self-esteem.

e Change in personal hygiene - greater or lesser attention.

e Self-harm and other expressions of despair.

o Evidence or suspicion of substance abuse.
While these indicators can be useful in identifying potential risk, their presence does not
necessarily mean that C.S.E is occurring. More importantly, nor does their absence mean it is not.
C.S.E is a form of child abuse and any member of staff suspecting C.S.E is occurring should follow
the child protection policy and procedures and report to the designated teacher.




E-Safety/ Internet Abuse/ Risks of Misuse of Digital Technologies DENI circular
2016/27

Young people use e-technologies extensively from an early age. While it is clear that technology
offers children unprecedented opportunities to learn, communicate, create, discover and be
entertained in a virtual environment, there are some inherent risks. Whilst most children and young
people’s confidence and competence in using technologies is high, their knowledge and understanding
of the risks associated with its use may be low.

See School E-Safety Policy.

Harmful Sexualised Behaviour: DENT circular 2016/05

Harmful sexualised behaviour is any behaviour of a sexual nature that takes place when:
¢ There is no informed consent by the victim and/ or...
e The perpetrator uses threat (verbal, physical or emotional) to coerce, threaten or intimidate
the victim.
Harmful sexualised behaviour can include:
¢ Using age inappropriate sexually explicit words and phrases.
e Inappropriate touching,
e Using sexual threats or violence.
e Sexual behaviour between children is also considered harmful if one of the children is much
older - particularly if one of the children is pre-pubescent and the other is not.
e A younger child can abuse an older child, particularly if they have power over the (e,g) if the
older child is disabled
Harmful sexualised behaviour will always require intervention and schools should refer to their own
child protection policy and seek support from CPSSS.




DOMESTIC VIOLENCE

It is now recognised that children who live in an atmosphere of domestic violence may be at risk.
Domestic violence is any incident or pattern of incidents of controlling, co-ercive or threatening
behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners
or family members regardless of gender or sexuality. This can encompass, but is not limited to, the
following types of abuse:

+ Psychological
+ Physical
+ Sexual
+ Financial
+ Emotional
Symptoms which young people may display and which are indicators only include:
+ Nervousness
Low self worth
Disturbed sleep patterns
Nightmares/ flashbacks
Physiological - stress/ nerves
Stomach pain
Bed wetting
Immature/ needy behaviour
Temper tantrums
Aggression
Internalising distress or withdrawal
Truancy
Alcohol and drugs
+ Bullying
These symptoms can lead to a child/ young person being misdiagnosed as having an illness, learning
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difficulties, or being naughty or disruptive.
If it comes to the attention of school staff that domestic abuse is or may be a factor for a child/
young person this must be passed on to the Designated or Deputy Designated Teacher who has an

obligation to share the information with Social Services.
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In every force. In every school. For every child.

Operation Encompass

We are an Operation Encompass school.

Operation Encompass is an early intervention partnership between local Police and our school,
aimed at supporting children who are victims of domestic violence and abuse. As a school, we
recognise that children's exposure to domestic violence is a traumatic event for them.

When the police have attended a domestic incident and one of our pupils is present, they will make
contact with the school at the start of the next working day, to share this information with a
member of the safeguarding school. This will allow the school safeguarding team to provide direct
or indirect support to this child and family.

This information will be treated like any other child protection information as per DE Circular
2020/07. It will only be shared outside of the safeguarding feam on a proportionate and need to
know basis. All members of the safeguarding team will complete the online Operation Encompass
fraining, so they able to take these calls. Any staff responsible for answering the phone will be
made aware of Operation Encompass and the need to pass these calls on with urgency.




Grooming

Grooming of a child or young person is always abusive and/or exploitative. It often involves
perpetrator(s) gaining the trust of the child or young person and/or making an emotional connection
with the victim in order to facilitate abuse before the abuse begins. This may involve providing
money, gifts, drugs and/or alcohol or more basic needs such as food, accommodation or clothing to
develop the child's/young person's loyalty to and dependence upon the person(s) doing the grooming.

Abuse within Communities

Children and young people in Northern Ireland face additional vulnerabilities living in a post-conflict
society which is still experiencing legacy issues associated with paramilitarism. Within some
communities, there can be an acceptance of the use of violence as a response to perceived anti-social
behaviour, crime committed by individuals or as a method of control over children and young people.

Female Genital Mutilation (FGM)

FGM involves procedures that include the partial or total removal of the external female genital
organs for cultural or other non-therapeutic reasons. The practice is medically unnecessary,
extremely painful and has serious health consequences, both at the time when the mutilation is
carried out and in later life.

Forced Marriage

A Forced Marriage is a marriage conducted without the valid consent of one or both parties and
where duress is a factor. Forced Marriage is a criminal offence in Northern Ireland, and where an
agency, organisation or practitioner has knowledge or suspicion of a forced marriage in relation to a
child or young person, they should contact the PSNI immediately.

Honour Based Violence (HBV)

The term 'Honour based violence' is used o refer to a range of violent practices used to control
behaviour within families or other social groups to sustain or promote perceived cultural and religious
beliefs and/or honour. Such violence can occur when perpetrators perceive that a relative or another
has shamed, or may shame, the family and/or community by breaking their 'honour code'. The
punishment can include assault, abduction, restrictions of liberty, confinement, threats and murder.

Fabricated or Induced Iliness (FIT)
Harm may be caused when a parent or carer fabricates the symptoms of, or deliberately induces,

iliness in a child. Fabricated or induced illness by parents or carers can cause significant harm to
children. FII involves a well child being presented by a carer as ill or disabled, or an ill or disabled
child being presented with a more significant problem than he or she has in reality and suffering
harm or potentially suffering harm as a consequence.




A child may suffer from or be at risk of suffering from one or more types of abuse

and abuse may take place on a single occasion or may occur repeatedly over time.

SIGNS AND SYMPTOMS OF ABUSE - POSSIBLE INDICATORS

PHYSICAL ABUSE

PHYSICAL INDICATORS BEHAVIOURAL INDICATORS
e Unexplained bruises - in various stages e Self-destructive tendencies;
of healing - grip marks on arms; e aggressive to other children;
e slap marks; human bite marks; welts; e behavioural extremes (withdrawn or
bald spots; unexplained/untreated aggressive);
burns; especially cigarette burns (glove e appears frightened or cowed in
like); unexplained fractures; presence of adults;
lacerations; or abrasions; e improbable excuses to explain injuries;
e untfreated injuries; chronic runaway:;
e bruising on both sides of the ear - e uncomfortable with physical contact;

e come to school early or stays last as if
afraid to be at home;
with suspicion; injuries occurring in a e clothing inappropriate to weather - to

symmetrical bruising should be treated

time pattern e.g. every Monday hide part of body: violent themes in art

work or stories




EMOTIONAL ABUSE

PHYSICAL INDICATORS

BEHAVIOURAL INDICATORS

Well below average in height and
weight; “failing to thrive";

poor hair and skin; alopecia;
swollen extremities i.e. icy cold and
swollen hands and feet;

recurrent diarrhoea, wetting and
soiling; sudden speech disorders;
signs of self-mutilation;

signs of solvent abuse (e.g. mouth
sores, smell of glue, drowsiness);
extremes of physical, mental and

emotional development (e.g. anorexia,

vomiting, stooping).

Apathy and dejection;

inappropriate emotional responses to
painful situations;

rocking/head banging:

inability to play;

indifference to separation from family
indiscriminate attachment;
reluctance for parental liaison;

fear of new situation;

chronic runaway:;

attention seeking/needing behaviour:;
poor peer relationships.

NEGLECT

PHYSICAL INDICATORS

BEHAVIOURAL INDICATORS

Looks very thin, poorly and sad;

constant hunger; lack of energy:
untreated medical problems;

special needs of child not being met;
constant tiredness; inappropriate
dress;

poor hygiene;

repeatedly unwashed; smelly;
repeated accidents, especially burns.

Tired or listless (falls asleep in class);
steals food; compulsive eating;
begging from class friends;
withdrawn; lacks concentration;
misses school medicals;

reports that no carer is at home;

low self-esteem;

persistent non-attendance at school;
exposure to violence including

unsuitable videos.




SEXUAL ABUSE

PHYSICAL INDICATORS

BEHAVIOURAL INDICATORS

e Bruises, scratches, bite marks or other
injuries to breasts, buttocks, lower
abdomen or thighs;

e Bruises or bleeding in genital or anal
areas;

torn, stained or bloody underclothes;

e chronic ailments such as recurrent
abdominal pains or headaches;

o difficulty in walking or sitting;

e frequent urinary infections;

e avoidance of lessons especially PE,
games, showers;

e Unexplained pregnancies where the

identify of the father is vague;

anorexia/gross over-eating.

What the child tells you;

withdrawn; chronic depression;
excessive sexual precociousness;
seductiveness;

children having knowledge beyond their
usual frame of reference e.g. young
child who can describe details of adult
sexuality; parent/child role reversal;
over concerned for siblings;

poor self-esteem; self-devaluation;
lack of confidence; peer problems;
lack of involvement:;

massive weight change;

suicide attempts (especially
adolescents); hysterical/angry
outbursts;

lack of emotional control;

sudden school difficulties e.g.
deterioration in school work or
behaviour;

inappropriate sex play;

repeated attempts to run away from
home; unusual or bizarre sexual themes
in children's art work or stories;
vulnerability to sexual and emotional
exploitation; promiscuity:

exposure to pornographic material




The following are guidelines for use by staff should a child disclose

concerns of a child protection nature.

—DO\/ DO NOT X

Remember the 5 R's
> Ask leading questions.

RECEIVE/ RE-ASSURE/ RESPOND/
RECORD/ REFER

> Put words into the child’'s mouth.

> Ignore the child's behaviour.

> Listen to what the child says

> Assure the child they are not at fault > F?fmo.ve any clothing (to examine
injuries etc..).

» Explain to the child that you cannot
keep it a secret » Panic

> Document exactly what the child says >

Promise to keep secrets
using his/her exact words m P

> Remember not to promise the child > Ask leading questions
confidentiality

> Stay calm > Make the child repeat the story
> Listen unnecessarily

> Accept > Delay

> Reassure

» Start to investigate
» Explain what you are going to do

1 xkx
> Record accurately using school record > Do Nothing

of concern form.

> Seek support for yourself




Procedures for making complaints in relation to child abuse

How a Parent can make a Complaint

We aim to work closely with parents/guardians in supporting all aspects of their child's
development and well-being. Any concerns a parent may have will be taken seriously and
dealt with in a professional manner. If a parent has a concern they can talk to the class
teacher or any member of the school's safeguarding team: the Principal, the Designated or
Deputy Designated Teacher for Safeguarding/Child Protection. If they are still concerned
they may talk to the Chair of the Board of Governors. At any time a parent may talk to a
social worker in the local Gateway team or to the PSNI Public Protection Unit. Details of

who to contact are shown in the flowchart in Appendix 2.

Where the school has concerns or has been given information about

possible abuse by someone other than a member of the school staff

including volunteers

Where staff become aware of concerns or are approached by a child they should not
investigate as this is the responsibility of Social Services and/or PSNI. Staff should
report these concerns immediately to the Designated/Deputy Teacher and full notes
should be made.

These notes or records should be factual, objective and include what was seen, said, heard
or reported. They should include details of the place and time and who was present and
should be given to the Designated/Deputy Designated Teacher.

The person who reports the incident must treat the matter in confidence.

The Designated/Deputy Designated Teacher will decide whether in the best interest of
the child the matter needs to be referred to Social Services. If there are concerns that
the child may be at risk, the school is obliged to make a referral. Unless there are
concerns that a parent may be the possible abuser, the parent will be informed

immediately.



The Designated/Deputy Designated Teacher may consult with members of the school's
safeguarding team, the Education Authority's Designated Officer for Child Protection or
Social Services Gateway Team before a referral is made.

During consultation with the Education Authority's Designated Officer the child's details
will be shared.

No decision to refer a case to Social Services will be made without the fullest

consideration and on appropriate advice. The safety of the child is our prime priority.

Where there are concerns about possible abuse and a referral needs to be made, the
Designated/Deputy Designated Teacher will telephone Social Services Gateway Team.

He/she will also notify the EA’s Designated Officer for Child Protection.

A UNOCINTI (Understanding the Needs of Children in Northern Ireland) referral form will
also be completed and forwarded to the Gateway team, with a copy sent to the EA
Designated Officer for Child Protection and a copy will be kept in the school's
Safeguarding/Child Protection file.

All child protection referrals should be sent in writing on UNOCINI template within 24
hours of telephone referrals/ all Child in Need referrals should be sent in writing on
UNOCINTI templates within 48 hours of the concern arising.

If the Principal has concerns that a child may be at immediate risk from a volunteer, the

services of the volunteer will be terminated immediately.

This procedure with names and contact numbers is shown in Appendix 3.



Where a complaint has been made about possible abuse by a member of

the school's staff.

If a complaint about possible child abuse is made against a member of staff, the Principal
{or Designated/Deputy Desighated Teacher if the Principal is not available) must be
informed immediately. The above procedures will apply (unless the complaint is about the

Principal/Designated/Deputy Designated Teacher)

If a complaint is made against the Principal, the Designated/Deputy Designated Teacher
will inform the Chairperson of the Board of Governors who will ensure that necessary

action is taken.

Where the matter is referred to Social Services, the member of staff may be removed
from duties involving direct contact with pupils or may be suspended from duty as a
precautionary measure pending investigation by the appropriate authorities. The Chair of
the Board of Governors will be informed immediately.

Child Protection procedures as outlined in Appendix 4 will be followed in keeping with

current Department of Education guidance.

This procedure with names and contact numbers is shown in Appendix 4

Attendance at Child Protection Case Conferences and Core Group Meetings

The Designated Teacher/Deputy Designated Teacher or Principal may be invited to attend
an initial and review Child Protection Case Conferences and/or core group meetings
convened by the Health & Social Care Trust. They will provide a written report which will
be compiled following consultation with relevant staff. Feedback will be given to staff
under the ‘'need to know ‘principle on a case-by-case basis. Children whose names are on the
Child Protection register will be monitored and supported in accordance with the child

protection plan.



Confidentiality And Information Sharing

Information given to members of staff about possible child abuse cannot be held "“in
confidence”. In the interests of the child, staff have a responsibility to share relevant
information about the protection of children with other professionals particularly the
investigative agencies. Where abuse is suspected schools have a legal duty to refer to the
Statutory Agencies. In keeping with the principle of confidentiality, the sharing of
information with school staff will be on a ‘'need to know' basis.

Should a child transfer to another school whilst there are current child protection

concerns we will share these concerns with the Designated Teacher in the receiving school.

Record Keeping (DENI Circular 2016/20)
All Safeguarding/Child Protection records, information and confidential notes are kept in
separate files in a locked drawer. These records are kept separate from any other file

that is held on the child or young person and are only accessible by members of the

Safeguarding Team*. (Mrs D McCabe, Mrs M McGrath & Mrs L Brown)

*Safeguarding Team - Designated Teacher (DT), Deputy Designated Teacher (D.D.T) & Principal.

Why take Notes:

e Aid to memory.

e Protection for note-taker to reflect on meeting, look for the positives and plan
further action.

e Protection and information for the school.

What to Record:

e What issues were discussed or concerns raised. What options were suggested.

e Notes should be written on the presumption that parents can request to access
them.

e Note-takers personal feelings or reactions to clients or speculations about their
motivations should not be recorded.

¢ Notes should be factual and in neutral language and dated.

When:

» As soon aftfer session as possible.
e During session if all parties are comfortable with that.



Vetting Procedures

All staff paid or unpaid who are appointed to positions in Annsborough Integrated Primary
School are vetted or supervised in accordance with relevant legislation and Departmental

guidance (Access N.I checks)

Where possible, a member of the school staff is present even with vetted volunteers or

others engaged in extended school activities with the children.

A visitor book is available in the school porch and must be signed by all workers or guests
on arrival and signed out on departure. Visitor lanyards will also be given where

appropriate. Visitors will be escorted around school by a member of staff as appropriate.

Code of Conduct for all Staff Paid or Unpaid

All actions concerning children and young people must uphold the best interests of the
young person as a primary consideration. Staff must always be mindful of the fact that
they hold a position of trust and that their behaviour towards the child and young people

in their charge must be above reproach.

The school's Code of Conduct is available on request and includes:

Private meetings with pupils
e All staff to follow the protocols and procedures as outlined in the Child Protection
Policy.

e Interviews between teachers/staff and pupils must be conducted in a room with
visual access or with the door open.

e Factual records of the conversation should be written during the interview. These
should be dated and signed by interviewer.

e A transcript of the interview needs to be passed to the Vice Principal or Principal as
appropriate.

Physical Contact with Pupils:

e All staff must not make unnecessary physical contact with pupils.
o All staff must not use any form of physical response to misbehaviour unless it is by
way of necessary restraint.
e In cases of significant distress, staff may need to touch the student as a caring
parent would to reassure and provide support to that student. But they should
ensure that such a response does not take place in private.



(DENT Circular 1999/9 on the use of reasonable force, gives guidance on Article 4 of
Education (NI) order 1998/Power of member of staff to restrain pupils)
Administration of First Aid, where possible should be done in the presence of
another pupil or another adult and in line with school drug's administration policy.

School Outings:

vi.

vii.

Risk assessments must be undertaken before taking pupils on educational outings,
sports trips etc. in accordance with the School's Educational Visits Policy.

All necessary precautions must be taken to ensure special medical considerations are
in place.

Mixed gender groups must be supported by both male and female staff where
possible.

Emergency phone numbers for parents/guardians must be collated before taking
pupils on any trip. School iPhone should be accessible to contact parents in an
emergency.

A mobile number/s for staff supervising the trip must be recorded on the class list
of pupils going on the trip and left in the main office.

Staff must exercise extreme caution on overnight stays, to avoid placing themselves
in a vulnerable position. Male staff must not enter the bedroom/changing area of
female pupils; female staff must not enter bedrooms/changing area of male pupils.

Staff need to ensure pupils do not visit the bedrooms of members of the opposite
sex.

Staff Training

Annsborough Integrated Primary School is committed to in-service training for its entire

staff. Each member of staff will receive general child protection training on policies and

procedures where some members of staff will receive more specialist training in line with

their roles and responsibilities.

All staff and Board of Governors will receive basic school based Safeguarding/Child

Protection training and refresher training annually.

The Principal/Designated Teacher/Deputy Designated Teacher, Chair of the Board of

Governors and Designated Governors for Child Protection will also attend relevant Child

Protection training courses provided by the Child Protection Support Service for Schools.



When new staff or volunteers start at the school they are briefed on the school's Child
Protection Policy and Code of Conduct and given copies of these policies.

Recruitment, Vetting & Induction of Staff and Volunteers

Vetting checks are a key preventative measure in preventing unsuitable individuals access
to children at school. All staff in school have undergone appropriate vetting. Substitute
teachers are sourced using NISTR (Northern Ireland Substitute Teacher Register).

Any after-school coaches used by the school are Access NI checked. Work placement
pupils do not require Access NI clearance if they are fully supervised by school staff but
in most cases, have appropriate checks carried out by their school/ college before

commencing placement.

The Preventative Curriculum

Throughout the school year, Safeguarding/Child Protection issues are addressed through
class activities, PD & MU (Living, Learning Together), assemblies and meetings. Our school
has also integrated the NSPCC Keeping Safe Programme which further embeds important
safety messages to tackle abuse.

Posters with Childline details and how parents/ others can report a concern are displayed
in each porch/ class.

Each classroom has a "worry tree" showing children pictures of who they can talk to when
they are sad or worried.

Monitoring and Evaluation

The Safeguarding Team in Annsborough Integrated Primary School will update this Policy
and Procedures in the light of any further guidance and legislation as necessary and review
it annually.

The Board of Governors will also monitor Child Protection activity and the implementation
of the Safeguarding and Child Protection Policy on a regular basis through the provision of
reports from the Designated Teacher.

On-going evaluation will ensure the effectiveness of the Policy.

Date updated: September 2023
Date Policy to be reviewed: September 2025
BOG training in child protection: 8™ November 2023

Staff training to be held in June 2024 due to staffing changes™**



APPENDIX 1:

ANNSBOROUGH INTEGRATED PRIMARY SCHOOL

CHILD PROTECTION INCIDENT REPORT FORM

o e o
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CHILD'S NAME D.0.B: CLASS:

DETAILS OF INCIDENT/ DISCLOSURE: (Please record the actual words used by

child/ young person**)

Name of person completing

report:

Designation/ role:

Signature:

Date:




APPENDIX 2:

-,

Pt
l:-’lr e T (T,
— How can a parent express a concern? g iy conott

"I have a concern about my/ a
child's safety”

— =

Talk to class teacher or deputy designated
teacher (Mrs McGrath) or designated teacher
for child protection (Mrs McCabe)

s

If you are still concerned talk to
the school principal(Mrs Brown)

- =

If you are still concerned you can
write to the Chairperson of the
Board of Governors. Send to
school in sealed envelope marked
"For attention of Chair of Board
of Governors/ Strictly
Confidential Child Protection”

At any time a parent can talk to a Social Worker at the Gateway
Team.

Gateway (South Eastern Region) - 0300 1000 300

Or parents can contact the P.S.N.I Public Protection Units
(PPUs) by telephoning 101 or 028 90 650222




APPENDIX 3:

PROCEDURE WHERE THE SCHOOL HAS CONCERNS, OR HAS BEEN
GIVEN INFORMATION ABOUT POSSIBLE ABUSE BY SOMEONE OTHER
THAN A MEMBER OF STAFF

CONTACT NUMBERS

CHILD MAKES A DISCLOSURE TO
TEACHER/ MEMBER OF STAFF OR THERE

ARE CONCERNS ABOUT A CHILD WITHER SOUTH EASTERN HEALTH &
AS A RESULT OF ONE OBERVATION OR SOCTAL CARE TRUST:

MANY OBSERVATIONS OVER A PERIOD OF 0300 1000 300
TIME.

MEMBER OF STAFF SHOULD MAKE NOTES
OF WHAT WAS SAID OR OBSERVED AND
MUST ACT PROMPTLY.

P.S.N.I PUBLIC PROTECTION UNIT
101
M or

DISCUSS DISCLOSURE/ CONCERNS WITH DT/

DT, 028 90 650222

GIVE RECORD OF CONCERN TO DESIGNATED

TEACHER (DT - MRS MCCABE) OR DEPUTY

DESIGNATED (DDT - MRS McGRATH).

N

DT MEETS WITH DDT/ PRINCIPAL TO

PLAN COURSE OF ACTION AND ENSURES

THAT A WRITTEN RECORD IS MADE AND

TREATED CONFIDENTIALLY.

IF A REFERRAL IS NECESSARY
enadidonurel DESIGNATED TEACHER (DT) OR IF REFERRAL TO GATEWAY/
- SEEK ADVICE FROM DEPUTY DESIGNATED TEACHER (DDT) P .S NI IS NOT NECESSARY
EA/ GATEWAY/ WILL REFER TO GATEWAY/ P.SN.I o
PSNI AND ADVISE E.A DESIGNATED
l OFFICER FOR CHILD PROTECTION
l /
IF REFERRAL TO GATEWAY/ TELL
P.SN.I IS NOT NECESSARY COMPLAINANT

GATEWAY/ POLICEHOW < IS PARENT THE ALLEGED

PARENT WILL BE INFORMED. ABUSER?




APPENDIX 4:

DEALING WITH ALLEGATIONS OF ABUSE AGAINST A MEMBER OF
STAFF
See DE circular 2015/13 - "Dealing with Allegations of Abuse Against a
Member of Staff”

The complaint is about
possible abuse by a
membser of staff

It 1= about =omeons
other than the

Keep a written recond at

It is about th
= erery stage, wiethers —= bt Hhe

Principal or referral v made ar nod designated teacher
designated teacher
L
It 15 aboiit the The designated teacher
Principal is the Frincipal
7\
L F
Tell the designated teacher Yes Mo
i / Y / 3

Tell the Chairperson of the

Tell the Principal = Board of Covernors = Tell the Principal

-
g
k| _...:-"FF-
If a referral is necessary,
of if dowibits remain:
Consider
Tall Soecial
T
L EUI:IEIT:tt of Mo - no Seak advice from Services’ pﬁxnﬁ;i{r}'
COMPEL e | further | Board/CCMS/ s Yes || Police, |
Board CCMS remove from
' action Social Services Board/
complairant COMS direct contact
/ duitles
Suspension to be done by !
.jz;?l;:]jbur Principal {where not the SEEF advice

I st t nﬂr_'f' i t' int o rzm

nstigate action subject of complaint) or Board CCMS
disciplinary Chairperson of Bols
prioceadings ,,____h

T Tell complainant f=

**School Principal normally takes the role of Lead Individual in managing complaints
against staff**



Useful Contacts

Child Protection Contacts

AGENCY

NAME & STATUS

CONTACT DETAILS

Gateway Team

General Switchboard

0300 1000 300

Local Social Services Banbridge 028 406 62866
Craigavon 028 38 334400
Downpatrick 028 44 613511
Newcastle 028 437 23346
Newry 028 308 25000

Education Authority (South

East Region)

Child Protection
Support Service for
Schools (CPSSS)

T.028 90
566434/6274/6947
F.028 90 566289

Education Authority
(Southern Region)

Child Protection
Support Service for
Schools (CPSSS)

T.028 417 38297
F.028 417 38167

Eastern HSS Board Area
12-22 Linenhall Street
Belfast

BT2 2BS

Director of Social
Services

028 90 321313

Northern HSS Board
County Hall

182 Galgorm Road
Ballymena

BT42 1QB

Director of Social
Services

028 25 653333

South Eastern HSS Board
22-25 Regent Street

Newtownards
BT23 4AD

Director of Social
Services

028 91 816666

Southern HSS Board
Towerhill

Armagh

BT61 9DR

Director of Social
Services

028 37 410041

Western HSS Board
15 Gransha Road
Clooney Road

Derry

BT47 1TG

Director of Social
Services

028 71 860086




Health & Social Services Trusts

Belfast HSS Trust Northern HSS Trust
Headquarters Headquarters
Knockbracken Healthcare Park The Cottage
Belfast 5 Greenmount Avenue
Co. Antrim Ballymena
BT8 8BH Co. Antrim

BT43 6DA
Tel: 028 90 960099 Tel: 0854 5601 2333
Southern HSS Trust South Eastern HSS Trust
Headquarters Headquarters
College of Nursing Ulster Hospital
Craigavon Area Hospital Upper Newtownards Road
68 Lurgan Road Dundonald
Portadown Belfast
BT63 bQQ BT16 1RH
Tel: 028 38 334444 Tel: 028 90 553100

MNSPCC
800 1111 ."’ @?{f
Z{_OBQOJ!]] “37 NISPcc - 0800 800 500




PSNI Child Protection & Sexual Offences Units

Ballymena Care Unit
Ballymena Police Station
26 Galgorm Road
Ballymena

BT43 5EY

Tel: 028 25 653355

Cookstown Care Unit
Cookstown Police Station
19 Molesworth Road
Cookstown

BT80 8NT

Tel: 028 86 788000

Enniskillen Care Unit
Enniskillen Police Station
48 Queens Street
Enniskillen

BT74 7JR

Tel: 028 66 322823

Lisburn Road Care Unit
Lisburn Road Police Station
276 Lisburn Road

Belfast

BT9 666

Tel: 028 90 650222

Mahon Road Care Complex
Mahon Road Police Complex
Portadown

Co. Armagh

BT62 2EH

Tel: 028 38 334411

Maydown Care Unit
Maydown Police Complex
Maydown Road
Londonderry

BT47 1TU

Tel: 028 71 367337

Newry Care Unit
Ardmore Police Station
3 Belfast Road

Newry

BT31 1EF

Tel: 028 30 650222

Newtownabbey Care Unit
Newtownabbey Police Station
416-426 Shore Road
Newtownabbey

BT37 9RT

Tel: 028 90 650222

Newtownards Care Unit
Newtownards Police Station
4-40 John Street
Newtownards

BT23 4LZ

Tel: 028 90 650222

Portstewart Care Unit
Portstewart Police Station
59 Coleraine Road
Portstewart

BTH5 7HP

Tel: 028 70 835254

Willowfield Care Unit
Willowfield Police Station
277 Woodstock Road
Belfast

BT11 9NB

Tel: 0845 600 8000

Woodburn Care Unit
Woodburn Police Station
128 Stewartstown Road
Belfast

BT119JQ

Tel: 028 90 612898







